
DEPARTMENT OF HEALTH AND HVMAi\' SERVICES 

OFFICE OF INSPECTOR GENERAL 

VIA UPS and Electronic Mail 

Danette Manzi 
Chief Compliance Officer 
CSHM, LLC 
618 Church Street 
Suite 520 
Nashville, TN 37219 

\\'.\SHIXGTO:\, DC 20201 

MAR 0 7 2014 

Re: Exclusion of CSHM, LLC 

Dear Ms. Manzi: 

This Exclusion Letter is to notify CSHM, LLC (CSHM) that it is being excluded from 
participation in Medicare, Medicaid, and all Federal health care programs as defined in 
section 1128(B)(t) of the Social Security Act for a minimum period of five years. This 
action is being taken pursuant to the Breach and Default Provisions of the Corporate 
Integrity Agreement (CIA) between CSHM and the Office of Inspector General (OIG) of 
the United States Department of Health and Human Services (HHS). OIG is issuing this 
Exclusion Letter pursuant to Section X.E.4 of the CIA, based on CSHM's material 
breaches of the CIA and its failure to cure those breaches. 

Basis for Exclusion 

OIG issued Notices of Material Breach and Intent to Exclude to CSHM on December 6, 
2013, and January 7, 2014 (Notices). Pursuant to Section X.E.3 of the CIA, CSHM had 
30 days from the date of its receipt of the Notices to cure the material breaches by 
demonstrating to OIG's satisfaction that: 

I. CSHM was in compliance with the obligations cited by OIG as the basis for 
the material breaches; 

2. The alleged material breaches had been cured; or 

3. The alleged material breaches could not be cured within the 30-day period, 
but that: (a) CSHM had begun to take action to cure the material breaches; 
(b) CSHM was pursuing such action with due diligence; and (c) CSHM had 
provided a reasonable timetable to cure the material breaches. 
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Page 5 - Ms. Danette Manzi 

DAB E-File for CRD cases can be found on the link to CRD E-File Procedures on the 
File New Appeal Screen for CRD appeals. 

In the event CSHM is unable to file a hearing request using the DAB E-File system, 
CSHM may submit all of the required information by mail to: 

Karen Robinson, Esquire 
Director, Civil Remedies Division 
Departmental Appeals Board, MS 6132 
330 Independence Avenue, SW 
Cohen Building, Room G-644 
Washington, D.C. 20201 
Telephone: (202) 565-0110 

Failure to timely exercise your rights to a hearing shall make the exclusion final. If you 
have any questions concerning this letter, please have your attorney contact Tamara 
Forys at (202) 205-2997, Maame Gyamfi at (202) 205-9493, or Robert Penezic at (202) 
205-3211. 

Sincerely, 

Robert K. DeConti 
Assistant Inspector General for Legal Affairs 


