Mnited States Senate

WASHINGTON, DC 20510
July 26,2018

VIA ELECTRONIC TRANSMISSION

The Honorable Seema Verma

Administrator

Centers for Medicare and Medicaid Services
7500 Security Boulevard

Baltimore, MD 21244

Dear Ms Verma:

Recently, an investigative news report in lowa indicated that the lowa Department of Inspections
and Appeals has proposed a fine for the Timely Mission Nursing Home in Buffalo Center, IA. This fine
was the result of the facility reportedly failing to provide a timely medical assessment and corresponding
treatment to an elderly resident who exhibited symptoms of severe dehydration. The fine was proposed on
June 25, 2018, four months after the death of the resident. The news report also noted that the proposed
fine is currently held in suspension pending action by the Centers for Medicare and Medicaid Services
(CMS).”

Based on the reporting, this entire episode illustrates a failure to respond to a resident’s medical
needs and to keep the family appropriately informed. In order to better understand the situation, please
provide answers to the following no later than August 17, 2018.

1. When did CMS first become aware of potentially improper activity at Timely Mission? What is
the current status of CMS’ involvement? Please explain.

2. Please list all complaints received by CMS regarding Timely Mission for each of the past 5 years
and the current status of each.

3. Does CMS currently have a plan to employ corrective action at Timely Mission? If so, what is
that plan? If not, why not?

Sincerely,

Uk L1

Chuck Grassley
U.S. Senator

* https://www.desmaoinesreaister.comy/story/news/2018/07/23/iowa-nursing-home-elderly-elder- abuse-neglect-timely: mission-cms-assisted-

living-buffalo-center/8109 2/




